mediasite® tech spec

Mediasite Player

The Mediasite Player allows you to watch live or on-demand rich media presentations through your favorite web browser. Watching a presentation
using the Mediasite Player is virtually the same as being in the room with the presenter. Keeping pace with the presentation is easy because video,
audio and visual aides are synchronized in real time as the presenter speaks.

Presentations start automatically when you open the Mediasite Player. If the presentation is live you can join before it begins or after it has started.
The Mediasite Player includes separate controls to navigate and adjust the video and slide show portions of a presentation based on your preferences.
You can also interact with the presenter through polls and Q&A.
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We're the global leader for enterprise webcasting and
knowledge management with the easiest, most reliable,
meost comprehensive platform on the planet. Mediasite
creates online training, briefings and courses automatically.
It fits seamiessly into how you work and leam and can
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What is Online Leaming?

The term onl ming (or, as it is sometimes calle
distance leaming) includes a number of computer-assisted
instruction methods.

For the purposes of this class:
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Online learning is most effective when delivered by teachers

experienced in their subject matter. The & ay to maintain
the connection between online education and the values of
traditional education is through ensuring that online leaming
is “delivered” by teachers, fully qualified and interested in
teaching online in a web-based environment (Feenberg 1
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Video controls - play, pause, skip
back, variable playback speed*,
max video, closed captioning

Information guide - event
description, presenter bios and
pop-uphead shots

High resolution images with max slide -
show any content (PowerPoint’, web page,
application) from any laptop, projector,

whiteboard, document camera or medical/

On-slide magnifier - hover and magnify any
portion of a slide to full resolution
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Microsoft Silverlight-

*Playback speed control not available on Macs.




Mediasite Player requirements

Sonic Foundry recommends the following system requirements for the best
presentation viewing experience:
> PCs
- Microsoft® Windows 2000, Windows XP. Windows 2003 or Windows Vista
- Internet Explorer 6.0 SP1 or later or Firefox® 2.0 or later
- Windows Media® Player 9.0 or later

> Macs
- Mac OS X 10.4.8 or later
- Safari™ 2.0.4 or later or Firefox 2.0 or later
- Microsoft Silverlight 1.0*
> Display resolution of 800x600 pixels or greater
> Sound card
> Broadband Internet connection (256Kbps or more)
*If Mediasite does not detect Silverlight on your Mac when viewing a presentation, you will be auto-

matically prompted to install the plug-in. Silverlight only needs to be installed once and will then be
available for watching any future Mediasite presentations.

Freqguently asked guestions

Why doesn’t the presentation appear?
If you're using a pop-up blocker, configure it to allow site pop-ups.

Why don't | see video in the video window?

The presentation may be audio only, or you may not have the current version
of Windows Media Player installed.

What should I do if | don’t have the correct version of Windows
Media Player?

To install the latest version of Windows Media Player, go to the Microsoft
Windows Media download site.

Why can’t | hear audio?
Check that the computer you are using has speakers.

Check your volume controls. There are three areas you may find
For additional Mediasite volume controls:
technical assistance, please > Mediasite volume: Inside the Mediasite Player, just below the video window.
call Sonic Foundry Technical > Computer volume: Adjust the volume slider and confirm that Mute is
Services at (toll free) not selected.
877.783.7987 option 2 or at > External computer speakers (optional): Your speakers may have a
608.443.1600 option 2. volume control dial or knob that you can use to increase or decrease the
volume level.
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